Please read all of the FAQs below about the schedule and the scheduling process. We try to facilitate reasonable
requests as the overall tournament schedule allows. Please send an email to info@summerfaceoff.com.
Requests must come from a Team Administrator.

When will the schedule be final?

We make every effort to get the schedule posted as early as possible, schedule is subject to change up to 24 hours
prior to the event. If you follow your team on the Tourney Machine app, then you will receive updates when a
change is made. Games will be played on Saturday 8:00 am - 9:30pm, and Sunday 8:00am - 6:00 pm.

I have a coach that coaches 2 teams, can you make sure he is not scheduled at the same time?
Tournament schedule will not be compromised for your club’s allocation of coaches. If your team is in this
situation, please contact us in advance and we will try to accommodate your request.

Players on my team are taking the SAT, attending a special event, etc., can you schedule around it?
We will be starting our High School AA and A Divisions later in the day on Saturday to accommodate players taking
the SAT, though we cannot guarantee that there will not be a conflict.

My team is traveling from far away, can you make it so we don’t to play too early?
When scheduling, we do try to take into consideration travel distances.

My team needs to change divisions. Can you help?
Please notify us if you need to switch your team’s division, although the closer we get to the tournament, the less
likely your request will be granted.

We don’t want to play that team can you not schedule us against them?
This is a tournament, play who you are scheduled to play and play to win.

We have a really long break between games, is there anything we can do about that?
Please let us know and we will do what we can. If the overall schedule won’t allow for us to move your games,
please plan for the break.

Our team is scheduled to play at the same time on 2 different fields.
OO0PS, please let us know right away and we will fix it.

What if there is a delay do to whether?
The tournament has a weather delay plan that is contained in the information packet that is emailed to all
participants.

I’m a coach and | really don’t want to tie up my whole day at a lacrosse tournament, can you make sure my
team plays early so | can make my tee time?
Really? Don’t even ask.



